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SECTION 1: FRONT LINE WORKER IDENTIFIERS 

1.1 
 

Date   fnukad |__|__| / |__|__| / |__|__|__|__| 

1.2 District Code ftyk dk dksM ¦__|__| 
 

1.3 Block Code CykWd dk dksM ________________________ 
 

1.4 Village name xkao dk uke ________________________ 
 

1.5 Cluster number DyLVj la[;k             |__||__| 
 

1.6 FLW unique id , ,Q,yMCY;w fof'k"V vkbZMh |__||__|/|__| 

Cluster/person DyLVj/व्‍यक्ति 

1.7 FLW type  
(1)ASHA (2)AWW (3) Nurse in PHC(4) 
nurse in CHC (5) Nurse/ doctors in 
government hospital (6) Nurse/ doctors 
in private hospital  (7) ANM/midwife (8) 
Swasthya Sakhi  
 

,Q,yMCY;ww  dk çdkj 

¼1½ vk'kk ¼2½ vkaxuokMh  ¼3½ प्राथमिक‍स्वास््य‍
कें द्र‍(पी अच‍सी‍)‍िे‍ulZ ¼4½ सािुदाययक‍
स्वास््य‍कें द्र‍(सी‍अच‍सी‍)िे‍ulZ‍(5)‍सरकारी‍
अस्पिाल‍िे‍ulZ/डॉतटसस‍(6)‍यिजी‍अस्पिाल‍ि‍े
िसस‍डॉतटसस‍(7)‍,,u,e/ nkbZ ¼8½ LokLF; 

l£h 

|__| 
 

1.8 Does the FLW work at health facility?        
(1)Yes (2)No 

D;k ,Q,yMCY;w lqfo/kk esa dk;Z djrh gSA\ 

(1= gk¡;‍2= ug )  

|__| 

1.9 What level of facility does the FLW work 
at? 
(1)Community Based Only(2)sub-centre 
(3)PHC (4)CHC‍(5)Government Hospital 
(6) Private Hospital 

Lqfo/kk ds fdl Lrj ij ,Q,yMCY;w dk;Z 

djrh gSa\ ¼1½ dsoy lkeqnkf;d Lrj ij ¼2½ 

mi&dsUnz ¼3½ ih,plh ¼4½ lh,plh ¼5½ 

सरकारी‍सुववधा‍¼6½‍यिजी‍सुववधा 

|__| 

1.10 GPS Longitude of place of interview 

lk{kkRdkj ds LFkku dk thih,l ns'kkarj 

|___|___| : |___|___|___|___|___| 

1.11 GPS Latitude of place of interview 

lk{kkRdkj ds LFkku dk thih,l v{kka'k 

|___|___| : |___|___|___|___|___| 
 

1.12 Where is the place of interview? 
(1)FLW home (2)FLW place of work 
(3)other 

lk{kkRdkj dk LFkku dgka gSa\ 

¼1½ ,Q,yMCY;w dk ?kj ¼2½ ,Q,yMCY;w dk 

dk;ZLFky ¼3½ vU; 

|__| 
 

1.13 
 

Interviewer Initials 

lk{kkRdkjdrkZ ds vk|{kj 

|__|__| 
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SECTION 1: Service provision by the FLW (Prompt for each activity) 

खण्‍ड‍1: ‍( ) 
 

 

Service provided by FLW 
(1=yes; 2=no) 

,Q,yMCY;w }kjk çnku dh xbZ 

lsok ¼1¾gka 2¾ugha½    

1.14 Ante natal care ANC 

प्रसव‍पूवस‍जााँच‍,,ulh 
|__| 

1.15 Delivery çlo |__| 

1.15a Providing IFA Tablets/Syrups आइएफए‍गोमलयााँ/मसरप 

उपलब्ध‍करािा |__| 

1.15b Attending the SHG Meeting  

स्वयं‍सहायिा‍सिूह‍की‍बैठक‍िें‍भाग लेिा‍ 
|__| 

1.15c Visiting mothers of reproductive age group (i.e. 15-
49 years) to promote healthy behaviours 

स्वस्थ‍व्यवहार‍को‍बढावा‍देिे‍के‍मलये‍प्रजिि‍आयु‍
की‍िािाओं (15-49 वर्स‍)‍से‍िलुाकाि‍करिा‍‍ 

|__| 

1.16 Post partum care  

çlo mijkar िााँ‍की‍ns[kjs[k |__| 

1.17 Post natal care tUe mijkar बच्चे‍की‍ns[kjs[k |__| 

1.18 Referral jsQjy |__| 

1.19 Breast feeding counselling  

Lruiku ijke'kZ 
|__| 

1.20 
Skin to skin छािी‍से‍लगा‍कर‍बच्च‍ेकक‍देख‍
रेख‍ 

|__| 

1.21 Identification of LBW babies 

,ychMCY;w  f'k'kqvksa dh igpku  |__| 

1.22 Reproductive Health and Family planning 
(contraceptive) 

iztuu LokLF; vkSj ifjokj fu;kstu ¼xHkZfujks/kd½ 

|__| 

1.23 HIV/PMTCT ,pvkbZoh / ih,eVhlhVh |__| 

1.24 Personal hygiene/Handwashing  

O;fäxr LoPNrk/ हाथ‍धोिा |__| 

1.25 Community mobilization  

leqnk; dh ykecanh 
|__| 

1.26 Immunisation Vhdkdj.k 

 
|__| 

 Do you work with the following to improve MNH in 

this village?   

आप‍इस‍गांव‍िें‍िााँ‍और‍िवजाि‍के‍स्वास्थय िें‍सुधार‍
करिे‍के‍मलए‍यिम्िमलखखि‍के‍साथ‍काि‍करि‍ेहो?‍
सूची‍को‍पढे‍ 

 

 

1.26a ASHA? 

आशा |__| 

1.26b AWW 
आंगनबाड़ी कार्यकर्ाय 

|__| 
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Service provided by FLW 
(1=yes; 2=no) 

,Q,yMCY;w }kjk çnku dh xbZ 

lsok ¼1¾gka 2¾ugha½    

1.26c ANM 

ए‍एि‍ऍि 
|__| 

1.26d Swasthya Sakhi 

स्वास््य‍सखी |__| 

1.26e Are you a member of a SHG?‍  
Skip- if‍answer is no, go to Q.no. 1.27 तया‍आप‍
स्वयं‍सहायिा‍सिूह‍के‍एक‍सदस्य‍हैं?  

|__| 

1.26f If yes, does your SHG practice savings and 

internal lending? 

अगर‍हााँ‍िो‍तया‍आपका‍स्वयं‍सहायिा‍सिूह‍बचि‍
और‍आंिररक‍ऋण‍देिे‍का‍काि‍करिा‍है? 

|__| 

1.26g Does your SHG have a bank account? 

तया‍आपके‍स्वयं‍सहायिा‍सिूह‍का‍बैंक‍खािा‍है? 
|__| 

1.26h Is your SHG attached to a village organization 

? 

तया‍आपका‍स्वयं‍सहायिा‍सिूह‍ककसी‍ग्राि‍संगठि‍‍
से‍जुडा‍हुआ‍है‍? 

|__| 

 

To follow on from 1.9 for FLWs in the community or sub-centres i.e. (If Q1.9=1, 2, 

8) 

I would now like to ask you about any equipment and medications that you have in 

your possession. 

=1,2, 8
 

 Do you have.................. in your possession: 

......................  

1 = yes,  

2 = no 
1¾gka 

2¾ugha 

1.27 Thermometer  |__| 

1.28 Disposable delivery kit डडस्पोजेबल‍प्रसव‍ककट 

 

|__| 

1.29 HB machine  |__| 

1.29a Tool Kit sik‍मशक्षण‍सामिग्री‍‍  

1.30 Pregnancy test kit पे्रगिेंसी‍टेस्ट‍ककट‍  |__| 

1.31 Instrument for measuring blood pressure 
 

|__| 

1.32 Infant weighing scale /Salter Scale  बच्चे का वजन मापने का स्केल  |__| 

1.33 Mother’s  Weighing machine  मााँ का वजन मापन ेकक मशीन  |__| 

1.34 Record books showing how many pregnant woman you follow 
 

|__| 

1.35 Iron pills/ iron syrup IFA Tablets आयरि‍कक‍गोमलयां/‍आयरि‍
मसरप/‍अयय‍अफ‍ऐ‍कक‍गोमलयां‍  

|__| 
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1.36 VHIR (Village Health Information Register)/ASHA Diary‍
वीएचआईआर‍(ग्राि‍स्वास््य‍जािकारी‍रक्जस्टर)/ आशा‍डायरी‍ 

 

 
SECTION 2: BACKGROUND AND TRAINING OF FRONT LINE WORKER 
Explain to the respondent that the first questions are about her background and 
training 

[k.< 2% vfxze iafDr ds dk;ZdrkZvksa dh i`’BHkwfe vkSj izf'k{k.k  

mRrjnkrk dks crk,a fd igyk iz”u mudh i`’BHkwfe vkSj izf”k{k.k ds ckjs esa gSa 
2.1 What is your birth date?  vkidh tUe frfFk D;k gS\ 

(use PDA look up) ¼ihMh, tkap dk ç;ksx djsa½ 

|__||__| 
 

2.2 What is the highest grade of schooling that you completed? 
Enter number (completed years of education) 

vkids }kjk iwjk fd;k x;k f”k{kk dk mPPkre LRrj D;k gSa\ 

¼पूरी‍की‍गयी‍मशक्षा‍का‍वर्स‍मलखें‍½ 

|__||__| 
 

2.3 For how many years have you worked as a FLW? Write 
number of years 

vkius fdrus o"kksaZ rd ,Q,yMCY;w  ds :i esa dk;Z fd;k gS\ o"kksaZ dh 

la[;k  fy[ksa 

|__||__| 
 

2.4 For how many years have you worked in this village (or 
facility)?  Enter date work started on PDA 

vki fdrus o"kksaZ ls bl xkao (vFkok lqfo/kk) esa dk;Z dj jgs gSa\  
ihMh, ij dk;Z çkjaHk djus dh rkjh[k fy[ksa 

|__||__| 
 

 In the last 12 months, have you received any training for the 
following services? 

foxr 12 eghuksa esa D;kk vkius fuEufyf[kr esa ls fdlh lsok ds fy, 

çf'k{k.k çkIr  fd;k gS\ 

 

2.5 Providing antenatal services (1)yes (2)no 

çloiwoZ lsok çnku djus ds fy, ¼1½ gka  ¼2½ ugha 

|__| 

2.6 If yes, from whom? (1)Govt. (2) NGO/project (3) Other 

यदि‍ह ां‍िो‍ककससे? ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU;  

|__| 

2.7 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa  
|____________________________| 

2.8 If yes, how many days were you trained? (if <1 day enter 0) 

rk vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa) 

|__| |__| 

2.9 Attending normal deliveries (1)yes (2)no‍ 

lkekU;  çloksa dks laHkkyuk ¼1½ gka  ¼2½ ugha

|__| 

2.10 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

 ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.11 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

|____________________________| 

2.12 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa  

|__||__| 

2.13 Use of a check list for maternity care (1)yes (2)no 

 ekr`Ro ns[kjs[k ds fy, psd fyLV dk iz;ksx ¼1½ gka  ¼2½ ugha 

|__| 

2.14 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

 ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.15 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 
|____________________________| 

2.16 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 
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2.17 Active management of third stage labour (1)yes (2)no  

rhljs pj.k ds çlo dk lfØ; çca/ku ¼1½ gka  ¼2½ ugha

|__| 

2.18 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

 ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.19 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

|____________________________| 

2.20 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.21 Use of corticosteroids for preterm labour (1)yes (2)no 

Lke; ls iwoZ gksus okys izlo ds fy, dksfVZdkWLVjWk,M ¼1½ gka  ¼2½ ugha 

|__| 

2.22 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

 ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.23 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

 

2.24 If yes, how many days were you trained? (if <1 day enter 0 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½) 

|__||__| 

2.25 Post partum care (1)yes (2)no  

çlo mijkar िााँ‍ns[kjs[k ¼1½ gka  ¼2½ ugha 
|__| 

2.26 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

 ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU;  

|__| 

2.27 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

|____________________________| 

2.28 If yes, how many days were you trained? (< 1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.29 Clean cord care (1)yes (2)no  lkQ uky ns[kjs[k ¼1½ gka  ¼2½ ugha |__| 

2.30 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.31 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

|____________________________| 

2.32 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.33 Newborn resuscitation (1)yes (2)no 

 uotkr dks iqu% gks”k esa ykuk ¼1½ gka  ¼2½ ugha 

|__| 

2.34 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.35 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

|____________________________| 

2.36 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.37 Identify low birth weight or premature babies (1)yes (2)no 

tUe ds le; de otu okys vFkok le;&iqoZ iSnk gq, f'k'kqvksa dks 

igpkuuk ¼1½ gka  ¼2½ ugha 

 

|__| 

2.38 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

? ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.39 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

|____________________________| 
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2.40 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.41 Skin to skin care or Kangaroo mother care (1)yes (2)no 

¼1½ gka  ¼2½ ugha  
|__| 

2.42 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.43 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

 

2.44 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.45 Newborn infection management (1)yes (2)no 

uotkr dks laØe.k ls cpkus dk izca/ku ¼1½ gka  ¼2½ ugha 

|__| 

2.46 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.47 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

 

2.48 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.49 PMTCT (1)yes (2)no ih,eVhlhVh  ¼1½ gka  ¼2½ ugha |__| 

2.50 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

 ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.51 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 
|____________________________| 

2.52 If yes, how many days were you trained? (<1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.53 Family planning (1)yes (2)no ifjokj fu;kstu ¼1½ gka  ¼2½ ugha |__| 

2.54 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.55 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

|____________________________| 

2.56 If yes, how many days were you trained? (if < 1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.57 Promoting healthy behaviours for mothers and newborns  

Ekrkvksa vkSj uotkrksa ds fy, LoLF; O;ogkj dks c<+kok nsuk 

|__| 

2.58 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

 ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.59 If (2) NGO/project, specify 

;fn ¼2½ ,uthvks@ifj;kstuk] mYys[k djsa 

|____________________________| 

2.60 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.61 Vaccinations (1)yes (2)no 

Vhdkdj.k ¼1½ gka  ¼2½ ugha  

|__| 

2.62 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

rks fdlls\ ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

 

|__| 

2.63 If (2) NGO/project, specify 

] mYys[k 

djsa 

|____________________________| 
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2.64 If yes, how many days were you trained? (if <1 day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.65 Use of referral transport (1)yes (2)no  jsQjy ifjogu dk iz;ksx 

¼1½ gka  ¼2½ ugha 

|__| 

2.66 If yes, from whom? (1)Govt  (2) NGO/project (3) Other 

rks fdlls\ ¼1½ ljdkjh ¼2½ ,uthvks@ifj;kstuk ¼3½ vU; 

|__| 

2.67 If (2) NGO/project, specify 

] mYys[k 

djsa 

|____________________________| 

2.68 If yes, for how many days were you trained? (if less than 1 
day enter 0) 

rks vkidks fdrus fnuksa rd çf'k{k.k fn;k x;k Fkk\ ¼;fn ,d 

fnu ls de gks rks 0 fy[ksa½ 

|__||__| 

2.68a Have you received a training in MNH from a master trainer? 

तया‍आपिे‍िुख्य‍प्रमशक्षक‍से‍िााँ‍और‍िवजाि‍के‍स्वास्थय‍के‍
सम्बन्ध िें‍प्रमशक्षण‍प्राप्ि‍ककया‍है‍? 

|__||__| 

2.69 Have you attended meetings organised by the PHFI BC/ Rajiv 
Gandhi Mahila Vikas Yojna project? (1)yes (2)no 

D;k vkius ih,p,QvkbZ chlh/jktho xka/kh efgyk fodkl ;kstuk‍}kjk 
vk;ksftr cSBdksa esa Hkkx fy;k gSa\ 

|__| 

2.70 If yes How many meetings have you attended in the last 12 
months? 

rks vkius fiNys 12 eghuksa esa fdruh cSBdksa esa Hkkx fy;k gS\ 

|__||__| 

2.71 If yes: When was the last meeting? Enter date using PDA 

fiNyh cSBd dc gqbZ Fkh\ ihMh, dk ç;ksx djrs gq, rkjh[k 

fy[ksa 

|__||__| 

2.72 Have you attended meetings organised by the Better birth 
project? (1)yes (2)no 

D;k vkius csVj cFkZ }kjk vk;ksftr cSBdksa esa Hkkx fy;k gSa\  

¼1½ gka ¼2½ ugha  

|__| 

2.73 If yes How many meetings have you attended in the last 12 
months? 

rks vkius fiNys 12 eghuksa esa fdruh cSBdksa esa Hkkx fy;k gS\ 

|__||__| 

2.74 If yes: When was the last meeting? Enter date using PDA 

fiNyh cSBd dc gqbZ Fkh\ ihMh, dk ç;ksx djrs gq, rkjh[k 

fy[ksa

|__||__| 

2.75 Have you attended meetings organised by the Manthan 
project? (1)yes (2)no 

D;k vkius eaFku }kjk vk;ksftr cSBdksa esa Hkkx fy;k gS\ 

¼1½ gka ¼2½ ugha

|__| 

2.76 If yes: How many meetings have you attended in the last 12 
months? 

rks vkius fiNys 12 eghuksa esa fdruh cSBdksa esa Hkkx fy;k gS\

|__||__| 

2.77 If yes: When was the last meeting? Enter date using PDA 

fiNyh cSBd dc gqbZ Fkh\ ihMh, dk ç;ksx djrs gq, rkjh[k 

fy[ksa

|__||__| 

2.78 Have you attended meetings organised by the CRP/TSU? 
(1)yes (2)no 

D;k vkius CRP/TSU }kjk vk;ksftr cSBdksa esa Hkkx fy;k gS\ 

¼1½ gka ¼2½ ugha 

 

2.79 If yes: How many meetings have you attended in the last 12 
months? 

rks vkius fiNys 12 eghuksa esa fdruh cSBdksa esa Hkkx fy;k gS\ 
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2.80 If yes: When was the last meeting? Enter date using PDA 

fiNyh cSBd dc gqbZ Fkh\ ihMh, dk ç;ksx djrs gq, rkjh[k 

fy[ksa 

 

 
 
SECTION 3: SUPERVISION 
Explain to respondent that you would now like to ask some questions about 
supervision she has received 

[k.M 3% i;Zos{k.k 

mRrjnkrk dks crk,a fd vc vki mlds }kjk izkIr i;Zos{k.k ds ckjs esa dqN iz”u iwNsaxs  

 

3.1 Have you received a supervision visit in the last 6 months?  (1) 
yes, (2) no  

D;k vkidh foxr 6 eghuksa esa i;Zos{kd ls eqykdkr gqbZ gSa\ ¼1½ gka ¼2½ ugha  

|__| 

 Who has supervised your work in the last 6 months? Select all 
mentioned 

foxr 6 eghuksa esa vkids dk;Z dk i;Zos{k.k fdlus fd;k gSa\ ¼lHkh vafdr 

pqusa½ 

(1)yes‍gka‍  
(2)no‍ugha 

3.2 Government employee from health facility  

LokLF; lqfo/kk ds ljdkjh deZpkjh 

|__| 

3.3 Government employee from district offices  

ftyk n¶rj ds ljdkjh deZpkjh 

|__| 

3.4 Better Birth staff csVj cFkZ ds LVkQ |__| 

3.5 PHFI CM/ Rajiv Gandhi Mahila Vikas Yojna staff ih,p,QvkbZ lh- 

,e/jktho xka/kh efgyk fodkl ;kstuk ds LVkQ 

|__| 

3.6 Manthan staff eaFku ds LVkQ |__| 

3.6a ASHA Sangini 

आशा‍संगगिी‍ 
|__| 

3.6 b  CRP/TSU Staff 

सीआरपी/टीएसय‍ूस्टाफ‍ 
|__| 

3.7 Other NGO/project staff vU; ,uthvksa@ifj;kstuk ds LVkQ |__| 

3.8 When was the last time you received a supervision visit? 
Use PDA to look up date  

fiNyh ckj vkils i;Zos{k.k eqykdkr dc dh xbZ Fkh\fnukad dk  

irk yxkus ds fy, ihMh, dk ç;ksx djsa  

 

|__||__|/ |__|__|__|__| 

3.9 From whom?  fdlls\ 

(1)govt employee from health facility (2)govt employee from 
district offices (3)better birth staff (4) PHFI CM/ Rajiv Gandhi 
Mahila Vikas Yojna staff (5) Manthan Staff (6) Asha Sangini  (7 ) 
CRP/TSU Staff (8 ) Other NGO/project staff 

¼1½ LokLF; lqfo/kk ds ljdkjh deZpkjh ¼2½ ftyk n¶rj ds ljdkjh 

deZpkjh ¼3½ csVj cFkZ ds LVkQ ¼4½ ih,p,QvkbZ lh- ,e/jktho xka/kh 

efgyk fodkl ;kstuk ds LVkQ ¼5½ eaFku ds LVkQ ¼6½ आशा‍संगगिी‍‍(7 

) CRP/TSU स्टाफ‍(8 ) vU; ,uthvksa@ifj;kstuk ds LVkQ 

 

 

|__| 

 Did that visit include any of the following activities?  
(1) yes, (2) no 

D;k ml eqykdkr esa fuEuafyf[kr esa ls dksbZ fØ;kdyki 'kkfey Fkk\ 

 

3.10 Checking/delivering supplies vkiwfrZ;ksa dh tkap djuk /nsuk |__| 

3.11 Keeping records fjdkMZ j[kuk |__| 

3.12 Observing client interaction ग्राहक‍बािचीि‍को‍देखिा |__| 
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3.13 Providing feedback to you on your work vkids dke ij vkidks 

QhMcSd çnku djuk 

|__| 

3.14 Conducted household visits? ?kjksa ds nkSjs vk;ksftr djuk |__| 

3.15 Using the check list psd fyLV dk iz;ksx djuk    |__| 

3.16 Use of transport for referraljsQjy ds fy, ifjogu dk iz;ksx djuk  |__| 

3.17 Other, specify vU;] mYys[k djsa |__| 

3.18 Have you made a supervision visit in the last 6 months? 1 yes 2 
no 

D;k vkius foxr 6 eghuksa esa i;Zos{k.k fd;k gSa\ ¼1½ gka ¼2½ ugha 

|__| 

 
 
SECTION 4. Front line worker workload in last month 

‍4.‍
 If available, refer to record books to complete the following; only 

count events attended by the specific FLW being interviewed.  If 
records are not available, ask the FLW:  

 

 

4.1 Are record books available that show the number of home visits made 
by the FLW? (1)yes (2)no 

D;k fjdkMZ iqfLrdk miyC/k gS ftlesa ,Q,yMCY;w }kjk fd, x, nkSjksa dh 

la[;k n'kkZbZ xbZ gks\ ¼1½ gka ¼2½ ugha 

|__| 

 Which type of record books do you have access to?   

4.1a ASHA diary आशा‍डायरी |__| 

4.1b Due list register‍डीय‍ूमलस्ट‍रक्जस्टर‍ |__| 

4.1c Peela register (immunization register of children between 0-2 years & 

mothers)‍पीला‍रक्जस्टर 
|__| 

4.1d ANC register‍ए‍अि‍सी‍रक्जस्टर |__| 

4.1e Immunization register‍टीकाकरण‍रक्जस्टर |__| 

4.1f Daily diary‍डलेी‍डायरी |__| 

4.1g Birth register‍जन्ि‍का‍पंजीकरण |__| 

4.1h Death register‍ितृ्यु‍का‍पंजीकरण |__| 

4.1i Nirodh register‍यिरोध‍रक्जस्टर |__| 

4.1j Stock register‍स्टॉक‍रक्जस्टर |__| 

4.1k VHNC register‍ग्राि‍स्वास््य‍और‍पोर्ण‍समियि‍रक्जस्टर |__| 

4.1l VHND register‍ग्राि‍स्वास््य‍और‍पोर्ण‍ददवस‍रक्जस्टर |__| 

4.1m Malnutrition register‍कुपोर्ण‍रक्जस्टर |__| 

4.1n Samooh karwahi register सिूह‍कायसवाही‍रक्जस्टर‍ |__| 

4.1o Gram panchayat stariye swasthya yojana avam karyawahi register 

ग्राि‍पंचायि‍स्िरीय‍स्वास््य‍योजिा‍एव‍ंकायसवाही‍रक्जस्टर‍ 
|__| 

4.1 p Swamya Sahayata Samooh stariye swasthya yojana avam karyawahi 

register‍स्वयं‍सहायिा‍सिूह‍स्िरीय‍स्वास््य‍योजिा‍एव‍ंकायसवाही‍रक्जस्टर 
|__| 

4.2 How many women did you provide antenatal care to in their own 
home during the last month?  Write number 

fiNys eghusa esa vkius fdruh efgykvksa dks muds ?kj esa izloiwoZ ns[kjs[k iznku 

dh\ la[;k fy[ksaA 

|__||__| 
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4.3 How many women did you provide antenatal care to in a facility during 
the last month? Write number 

fiNys eghus esa vkius fdruh efgykvksa dks lqfo/kk esa çloiwoZ ns[kjs[k çnku dh\ 

la[;k fy[ksa 

|__||__| 

4.4 How many times did you use M-sakhi/M-swasthya/ANM assist/M-
newborn for a pregnancy question in the last month? Write number 

vkius fiNys eghus esa xHkkZoLFkk ç'u ds fy, fdruh ckj ,e&l[kh /,e-‍
स्वास््य/,,u,e lgk;rk/ ,e - uotkr dk ç;ksx fd;k\ la[;k  fy[ksa 

|__||__| 

4.5 How many women did you refer to higher level of care during 
pregnancy in the last month? Write number (If 0, go to 4.16) 

वपछले‍िदहिे‍िे‍vkius xHkkZoLFkk  ds nkSjku fdruh efgykvksa dks mPprj Lrj 

dh ns[kjs[k ds fy, jsQj fd;k\ la[;k fy[ksa 

|__||__| 

 What were the reasons for the referral? Do not prompt, mark all those 
mentioned. 

jsQjy‍के‍तया-तया‍dkj.k थे? प्रेरित‍न ‍किे,‍उल्लिखखत‍सभी‍क ‍चयन‍किे. 
(1)yes‍gka   

(2)no ugha  

 

4.6 DIFFICULTY WITH VISION DURING DAYLIGHT 

fnu ds nkSjku ns[kus esa dfBukbZ 
|__| 

4.7 NIGHT BLINDNESS jrkSa/kh |__| 

4.8 CONVULSIONS ,saBu |__| 

4.9 SWELLING OF THE HANDS, BODY OR FACE gkFkksa] 'kjhj ;k psgjs dh 

lwtu 

|__| 

4.10 EXCESSIVE FATIGUE vR;f/kd Fkdku |__| 

4.11 VAGINAL BLEEDING ;ksfu ls jDrlzko |__| 

4.12 ANTEPARTUM HEMMHORAGE ÁloiwoZ jDrlzko |__| 

4.13 PREECLAMPSIA ÁhDyssaifl;k |__| 

4.14 SEVERE ANAEMIA xaHkhj jDrghurk |__| 

4.15 OTHER vU; |__| 

4.15a OTHER (SPECIFY) vU; ¼crk,a½ |__| 

4.16 How many deliveries did you conduct in the last month? Write number 

fiNys eghus esa vkius fdrus çlo djk,\ la[;k  fy[ksa 

|__||__| 

4.17 How many deliveries did you attend (assisting, but not being the main 
person conducting the delivery) in the last month? Write number 

fiNys eghusa esa vkius fdrus izlo esa Hkkx fy;k ¼enn fd;k] ij izlo djkus esa 

eq[; O;fDr dh Hkqfedk vnk ugha dh½ la[;k fy[ksaA  

|__||__| 

4.18 How many women did you accompany to a facility for delivery in the 
last month? Write number  

fiNys eghusa esa izlo djkus ds fy, vki fdruh efgykvksa dks lkFk ysdj lqfo/kk 

xbZ\ la[;k fy[ksaA 

|__||__| 

4.19 How many times did you use M-sakhi/M-swasthya/ANM assist/M-
newborn for a delivery question in the last month? Write number 

vkius fiNys eghus esa çlo ç'u ds fy, fdruh ckj ,e&l e&l[kh /,e-‍
स्वास््य/,,u,e lgk;rk/ M- uotkr dk ç;ksx fd;k\ la[;k  fy[ksa  

|__||__| 

4.20 How many times did you use the check list during delivery in the last 
month? 

fiNys eghusa esa vkius fdruh ckj izlo ds nkSjku psd fyLV dk iz;ksx fd;k\ 

|__||__| 

4.21 How many women did you refer to higher level of care during labour in 
the last month? Write number (If 0, go to 4.27) 

वपछले‍िदहिे‍ि‍ेvkius çlo ds nkSjku mPp Lrj dh ns[kjs[k ds fy, fdruh 

efgykvksa dks jsQj fd;k\ la[;k~ fy[ksa 

|__||__| 
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 What were the reasons for the referral? Do not prompt, mark all those 
mentioned. 
 

jsQjy‍के‍तया-तया‍dkj.k थे? प्रेरित‍न ‍किे,‍उल्लिखखत‍सभी‍क ‍चयन‍किे. 

(1)yes‍gka   

(2)no ugha  

 

4.22 PROLONGED LABOR yack Álo |__| 

4.23 PRETERM LABOR vof/k iwoZ Álo |__| 

4.24 BABY IN ABNORMAL POSITION (BREECH OR TRANSVERSE) f“k’kq 

vlkekU; fLFkfr esa ¼mYVk ;k frjNk½ 

|__| 

4.25 EXCESSIVE BLEEDING vR;f/kd jDrlzko |__| 

4.26 OTHER vU;  |__| 

4.26a OTHER (SPECIFY) vU; ¼crk,a½ |__| 

4.27 How many women did you provide postpartum care to in the last 
month? 

fiNys eghus esa vkius fdruh efgykvksa dks çlo mijkar ns[kjs[k çnku dh\ 

 

|__||__| 

4.28 How many times did you use M-sakhi/M-swasthya/ANM assist/M-
newborn for a post partum care question in the last month? Write 
number 

vkius fiNys ekg esa çlo mijkar ns[kjs[k ds ç'u ds fy, fdruh ckj e&l[kh 

/,e-‍स्वास््य/,,u,e lgk;rk/ M- uotkr dh lgk;rk dk ç;ksx fd;k\ 

la[;k fy[ksa 

|__||__| 

4.29 How many women did you refer to higher level of care for post partum 
care in the last month? Write number (If 0, go to 4.36) 

वपछले‍िदहिे‍ि‍ेvkius çlo mijkar ns[kjs[k ds fy, fdruh efgykvksa dks mPp 

Lrj dh ns[kjs[k ds‍fy, jsQj fd;k\ la[;k fy[ksa 

|__||__| 

 What were the reasons for the referral? Do not prompt, mark all those 
mentioned. 
 

jsQjy‍के‍तया-तया‍dkj.k थे? प्रेरित‍न ‍किे,‍उल्लिखखत‍सभी‍क ‍चयन‍किे. 

(1)yes‍gka   

(2)no ugha  

 

4.30 EXCESSIVE VAGINAL BLEEDING/ POST PARTUM 

HAEMORRHAGE (PPH) 
 

|__| 

4.31 SEVERE PAIN IN LOWER ABDOMEN 

 

|__| 

4.32 FEVER  |__| 

4.33 RETAINED PLACENTA  |__| 

4.34 VAGINAL DISCHARGE/FOUL SMELLING DISCHARGE  

 

|__| 

4.35 ANYTHING ELSE? (SPECIFY):  |__| 

4.36 How many newborns did you provide postnatal care to in the last 
month? 

fiNys eghus esa vkius fdrus uotkr f'k'kqvksa dks tUe mijkar ns[kjs[k çnku 

dh\ 

|__||__| 

4.37 How many times did you use M-sakhi/M-swasthya/ANM assist /M-
newborn for a post natal care question in the last month? Write 
number 

vkius fiNys ekg esa tUe mijkar ns[kjs[k ds ç'us ds fy, fdruh ckj ,e&l[kh 

/ ,,u,e lgk;rk@,e&uotkr dk ç;ksx fd;k\ la[;k fy[ksa 

|__||__| 

4.38 How many newborns did you refer to higher level of care for post natal 
care in the last month? Write number (If 0, go to 5.1) 

वपछले‍िाह‍ि‍ेvkius tUe mijkar ns[kjs[k ds fy, fdrus uotkr f'k'kqvksa dks 

mPp Lrj dh ns[kjs[k ds fy, jsQj fd;k\ la[;k fy[ksa 

|__||__| 
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 What were the reasons for the referral? Do not prompt, mark all those 
mentioned. 
 

jsQjy‍के‍तया-तया‍dkj.k थे? प्रेरित‍न ‍किे,‍उल्लिखखत‍सभी‍क ‍चयन‍किे. 

(1)yes‍gka   

(2)no ugha  

 

4.39 DIARRHEA  |__| 

4.40 FEVER  |__| 

4.41 JAUNDICE  |__| 

4.42 PNEUMONIA  |__| 

4.43 BREATHING FASTER THAN USUAL WITH SHORT RAPID 

BREATHS    

|__| 

4.44 LOSS OF INTEREST IN BREASTFEEDING  |__| 

4.45 DROWSY/DIFFICULT TO AWAKEN  |__| 

4.46 COLD TO TOUCH  |__| 

4.47 Anything else? |__| 

4.47a Anything else? (Specify):   

4.48 SKIP 4.48 and 4.49 if 1.7= 1 to 7 
How many women did you provid advice/counselling to for 
seeking health care in this village in the last month? 

वपछले‍िाह‍िे‍ककििी‍िदहलाओं‍को‍आपि‍ेइस‍गांव‍िें‍स्वास््य‍देखभाल‍
प्राप्ि‍करिे‍के‍मलए‍सलाह/परािशस‍प्रदाि‍करी? 

|__||__| 

4.49 How many women did you provid advice/counselling for seeking 
health care in the different hamlet‍in the last month? 

वपछले‍िाह‍िे‍दसूरे‍गांव‍िें‍ककििी‍िदहलाओं‍को‍आपिे‍स्वास््य‍देखभाल‍
प्राप्ि‍करिे‍के‍मलए‍सलाह/परािशस‍प्रदाि‍करी? 

|__||__| 

 SKIP 4.50 and 4.54 if 1.7= 3 to 6 

In the past month, have you participated in the following? 

वपछले‍एक‍िहीिे‍िें‍तया‍आपिे‍यिम्िमलखखि‍गयिववगधयों‍ िें‍भाग‍मलया? 

 

4.50 VHND‍ग्रािीण‍LokLF; vkSj iks"k.k fnol  

4.51 VHSNC‍ग्रािीण‍LokLF; स्वच्छर्ा और पोषण सकमकर्  

4.52 AAA meeting‍दिपल‍ए‍‍बैठक‍  

4.53 SHG Meetings‍स्वयं‍सहायिा‍सिूह‍बैठक  

4.54 Village Organization Meetings‍‍ग्राि‍संगठि‍बैठक  

 
 
SECTION 5. Recalled activities at the last delivery 
Use the record books to identify the last birth attended by the FLW being interviewed.  
If no record books are available, ask the FLW to recall the last birth she attended 

‍5:‍  

 

 

5.1 Have you ever conducted or attended a birth?  
(1)yes (2)no – if no, go to Section 6 

D;k vkius dHkh Hkh tUe djk;k gSa ;k tUe djkus esa Hkkx fy;k gSa\ ¼1½ gka ¼2½ 

ugha   

|__| 

5.2 On which date was the last delivery for this FLW? 
Enter date on PDA dd/mm/yyyy 

bl ,Q,yMCY;w us fiNyk çlo fdl rkjh[k dks djk;k Fkk\ 

ihMh, dh rkjh[k fy[ksa 

|__||__|/|__||__||__||__| 
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5.3 Do you remember the delivery that took place on [date], that you 
conducted or attended? (1) yes (2 )no  - if no, go to section 6 

D;k vkidks [fnukad]] dks djk, x, çlo dh ;kn gS] ftls vkius djk;k Fkk\ 

¼1½ gka ¼2½ ugha ;fn ugha rks lk{kkRdkj dks ;gha ij lekIr dj nsa 

|__| 

5.4 What type of delivery was it? 
(1)spontaneous vertex delivery (2) vacuum extraction or forceps 
delivery (3) other 

;g fdl çdkj dk çlo Fkk\ 

¼1½ Lor: lh/kk çlo ¼2½ oSD;we ,DVªsD'ku vFkok QksjlsIl fMyhojh ¼3½ vU; ] 

mYys[k djsa 

|__| 

5.5 Did you (1) conduct or (2) assist the delivery?  If (2) assist, go to 
section 6. 

D;k vkius ¼1½ [qkn izlo djk;k ;k ¼2½ izlo djkus esa enn fd;k\  

 

|__| 

 About that delivery: 
Interviewer – use the record book as well as questioning the 
worker to complete this information 

ml çlo ds ckjs esa 

lk{kkRdkjdrkZ - fjdkMZ iqfLrdk dk ç;ksx djsa vkSj bl tkudkjh dks iwjk djus 

ds fy, dk;ZdrkZ ls ç'u  iwNsa 

 

5.6 What was the mother’s age?  
(Write in years, or write 99 if doesn’t know) 

ekrk dh vk;q fdruh Fkh\ 

¼o"kksaZ esa fy[ksa] vFkok ;fn Kkr ugha gS rks 99 fy[ksa½ 

|__||__| 

5.7 Was it her first birth?   
(1)yes  (2)no (3) don’t know 

D;k ;g mldk igyk çlo Fkk\ 

¼1½ gka ¼2½ ugha ¼3½ Kkr ugha 

|__| 

5.8 In which stage of labour did you see her?  
(1)first (2)second (3)third (4) don’t remember 

vkius çlo dh fdl voLFkk esa mls ns[kk\ 

¼1½ igyh ¼2½ nwljh ¼3½ rhljh ¼4½ ;kn ugha 

|__| 

5.9 Did the labour end in a live birth? 
(1)yes (2)no 

D;k çlo ds nkSjku thfor cPpk iSnk gqvk\ 

¼1½ gka ¼2½ ugha 

|__| 

5.10 Where did the birth finally take place? 
(1)home  - go to 5.12 (2)PHC (3)CHC (4)hospital (5) Private Facility 

varr% tUe dgka gqvk\ 

¼1½?kj ij -5.12  ¼2½ ih,plh ¼3½ lh,plh ¼4½ vLirky (5)‍यिजी‍
अस्पिाल‍ 

|__| 

5.11 If not a home birth: 
After how long did she leave the facility? Write the actual number of 
nights she stayed, not the recommendation 
Write number of nights, if none, write 0 

: 
fdrus le; ckn mlus lqfo/kk dks NksMk\  

ftruh jkrksa rd og lqfo/kk esa jgh mudh okLrfod la[;k fy[ksa] u dh flQkfj”k 
fd, x, fnuksa dh la[;k 

jkrksa dh la[;k fy[ksa] ;fn dksbZ ugh rks 0 fy[ksa 

|__| 

5.12  Was the baby a girl or a boy?  
(1) girl (2) boy (3) don’t remember 

f'k'kq yM+dk Fkk ;k yM+dh\ 

¼1½ yM+dh ¼2½ yM+dk ¼3½ ;kn ugha 

|__| 
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5.13 Was the baby low birth weight? (<2500g, or <2.5kg) 
(1)yes (2)no (3) not live birth  (4) don’t remember 

D;k f'k'kq dk otu tUea ds le; de Fkk\ ¼<2500 xzk-] vFkok <2-5 fdxzk½ 

¼1½ gka ¼2½ ugha ¼3½ cPpk thfor ugh Fkk a ¼4½ ;kn ugha 

|__| 

5.14 Was the baby born prematurely?  
(1)yes (2)no (3) don’t remember 

D;k f'k'kq dk tUe le;&iwoZ gqvk Fkk\ 

¼1½ gka ¼2½ ugha ¼3½ ;kn ugha 

|__| 

5.15 Did you use M-sakhi/M-newborn/ANM assist for advice during the 
labour?   (1)yes (2)no (3) don’t remember 

D;k vkius çlo ds nkSjku lykg ds fy, ,e&l[kh /,,u,e dh 

lgk;rk@,e&uotkr çkIr dh Fkh\ ¼1½ gka ¼2½ ugha ¼3½ ;kn ugha 

|__| 

5.16 Did you use a birth check list during the labour? (1)yes (2)no (3)don’t 
remember 

izlo ds nkSjku D;k vkius tUe psd fyLV dk iz;ksx fd;k Fkk\ ¼1½ gk¡ ¼2½ ugha 

¼3½ ;kn ugha gSa 

 

5.17 Was the mother referred to a higher level of care? Probe for any 
facility more advanced than where she was for the birth. (1)yes 
(2)no 

D;k  ekrk dks fdlh mPp lqfo/kk esa jsQj fd;k x;k Fkk\ 

‍¼1½ gka ¼2½ ugha 

|__| 

5.18 Was the newborn referred to a higher level of care? Probe for any 
facility more advanced than where she was for the birth. 
(1)yes (2)no (3) not live birth 

D;k uotkr f'k'kq dks fdlh mPp lqfo/kk esa jsQj fd;k x;k Fkk\ 

‍¼1½ gka ¼2½ 
ugha ¼3½ cPpk thfor ugh Fkk 

|__| 

5.19 Was the mother alive after delivery? 
(1)yes (2)no  

D;k ek¡ izlo ds ckn thfor Fkh\ ¼1½ gk¡ ¼2½ ugha  

|__| 

 Thinking about the preparations for that delivery.  Were the following 
items prepared? 
For each item, if not prepared indicate why not as follows: 
(1)Not enough help available; (2) No supplies; (3) Other  

ml çlo ds ckjs esa lksprs gq,] D;k fuEufyf[kr en rS;kj Fks\ 

: 
¼1½ i;kZIr lgk;rk miyC/k ugha Fkh ¼2½ dksbZ lkeku ugha Fkk ¼3½ vU; ¼mYyss[k 

djsa½ 

 

5.20 Sterile gloves (1) yes (2) no (3) don’t know 

dhVk.kqeqä jfgr nLrkus ¼1½ gka ¼2½ ugha ¼3½ Kkr ugha 

|__| 

5.21 If didn’t prepare sterile gloves, why not? (1) (2) (3) 

;fn dhVk.kqjfgr nLrkkus rS;kj ugha fd, rks D;ksa  ugha fd,\ ¼1½ ¼2½ ¼3½ 

|__| 

5.22 Disinfectant (1) yes (2) no (3) don’t know 

dhVk.kquk'kh ¼1½ gka ¼2½ ugha ¼3½ ;kn ugha 

|__| 

5.23 If didn’t prepare disinfectant, why not? (1) (2) (3) 

;fn dhVk.kquk'kh rS;kj ugha fd;k rks D;ksa ugha fd;k\ ¼1½ ¼2½ ¼3½ 

|__| 

5.24 Gauze (1) yes (2) no (3) don’t know 

tkyh ¼1½ gka ¼2½ ugha ¼3½ Kkr ugha 

|__| 

5.25 If didn’t prepare gauze, why not? (1) (2) (3) 

;fn tkyh rS;kj ugha dh rks D;ksa ugha dh\ ¼1½ ¼2½ ¼3½ 

|__| 

5.26 Clean clothes/towel for drying the baby (1) yes (2) no (3) don’t know 

f'k'kq dks iksaNus ds fy, lkQ diM+s ¼1½ gka ¼2½ ugha ¼3½ Kkr ugha 

|__| 
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5.27 If didn’t prepare clean clothes/towel for drying, why not? (1) yes (2) no 
(3) don’t know 

;fn iksaNus ds fy, lkQ diM+s rS;kj ugha fd, rks D;ksa  ugha fd,\ ¼1½ ¼2½ ¼3½ 

|__| 

5.27a Cloth to wrap the baby (1) yes (2) no (3) don’t know 

‍बच्च‍ेके‍ऊपर‍लपेटिे‍के‍मलए‍कपडा¼1½ gka ¼2½ ugha ¼3½ Kkr ugha‍ 

 

|__|skip- if 
YES go to 
5.28 

5.27b If didn’t prepare cloth to wrap the baby, why not? (1) yes (2) no (3) 
don’t know) 

अगर‍बच्च‍ेको‍लपेटिे‍वाले‍कपड‍ेको‍िैयार‍िहीं‍ककया‍है, िो‍
तयों‍िहीं‍ककया‍? ¼1½ ¼2½ ¼3½ 

|__| 

5.28 Sterile scissor or razor blade to cut the cord (1) yes (2) no (3) don’t know 

uky dks dkVus ds fy, dhVk.kqjfgr dSaph vFkok jstj CysaM ¼1½ gka ¼2½ ugha ¼3½ 

Kkr ugha 

|__| 

5.29 If didn’t prepare sterile razor blade, why not? (1) (2) (3) 

;fn dhVk.kqjfgr jstj CysM rS;kj ugha fd;k rks D;ksa ugha fd;k\ ¼1½ ¼2½ ¼3) 
|__| 

5.30 Cord ligatures (1) yes (2) no (3) don’t know 

uky cka/kus ds fy, iêh ¼1½ gka ¼2½ ugha ¼3½ Kkr ugha 

|__| 

5.31 If didn’t prepare cord ligatures, why not? (1) (2) (3) 

;fn uky cka/kus ds fy, iêh rS;kj ugha dh rks D;ksa ugha dh\ ¼1½ ¼2½ ¼3½ 

|__| 

5.32 Oxytocine (1) yes (2) no (3) don’t know 

v‚DlhVksflu ¼1½ gka ¼2½ ugha ¼3½ Kkr ugha 

|__| 

5.33 If didn’t prepare oxytocine, why not? (1) (2) (3) 

;fn v‚DlhVksflu rS;kj ugha fd;k rks D;ksa ugha fd;k\ ¼1½ ¼2½ ¼3½ 

|__| 

5.34 Ergometrine/Methyl Ergometrine (1) yes (2) no (3) don’t know 

vxksZeSVªhu/मिथाइल‍vxksZeSVªhu‍ ¼1½ gka ¼2½ ugha ¼3½ Kkr ugha 

|__| 

5.35 If didn’t prepare ergometrine, why not? (1) (2) (3) 

;fn vxksZeSVªhu rS;kj ugha fd;k rks D;ksa  ugha fd;k\ ¼1½ ¼2½ ¼3½ 

|__| 

5.35a Misoprostol (1) yes (2) no (3) don’t know 

मिसोप्रोस्टल‍ ¼1½ gka ¼2½ ugha ¼3½ Kkr ugha 

|__| 

5.35b If didn’t prepare Misoprostol, why not? (1) (2) (3) 

;fn मिसोप्रोस्टल rS;kj ugha fd;k rks D;ksa  ugha fd;k\ ¼1½ ¼2½ ¼3½ 

|__| 

5.36 Eye ointment (1) yes (2) no (3) don’t know 

vka[kksa dk ejge ¼1½ gka ¼2½ ugha ¼3½ Kkr ugha 

|__| 

5.37 If didn’t prepare eye ointment, why not? (1) (2) (3) 

;fn vka[kksa dk ejge rS;kj ugha fd;k rks D;ksa ugha fd;k\ ¼1½ ¼2½ ¼3½ 

|__| 

5.37a Chlorhexidine to treat the cord (1) yes (2) no (3) don’t know 

िाल‍का‍इलाज‍करिे‍के‍मलए तलोरहेक्तसदीि‍¼1½ gka ¼2½ ugha ¼3½ Kkr ugha‍‍‍ 

 

|__| 

5.37b If didn’t prepare chlorhexidine, why not? (1) (2) (3) 

तलोरहेक्तसदीि‍िैयार‍िहीं‍ककया‍है, िो‍तयों‍िहीं?‍¼1½ ¼2½ ¼3½‍‍ 

 

|__| 

5.37c Vitamin K for the newborn (1) yes (2) no (3) don’t know 

िवजाि‍मशशु‍के‍मलए‍ववटामिि‍K‍¼1½ gka ¼2½ ugha ¼3½ Kkr ugha‍‍‍ 

 

|__| 

5.37d If didn’t prepare vitamin K, why not? (1) (2) (3) 

अगर‍ववटामिि‍K‍िैयार‍िहीं‍ककया‍था, िो‍, तयों‍िहीं‍ककया‍था?‍¼1½ ¼2½ ¼3½ 
|__| 

5.38 During the labour, was active management of the third stage of labour 
practised by the main attendant? (1)yes (2)no  

D;k izlo ds nkSjku eq[; lsod ds }kjk izlo ds rhljs pj.k dk lfØ; izca/ku 

dk iz;ksx fd;k x;k Fkk\ ¼1½ gka ¼2½ ugha  

|__| 
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 Were the following actions taken during labout? Ask for each action 

rhljs pj.k dh çlo&ihM+k ds lfØ; çca/ku ds nkSjku vkius D;k  dkjZokbZ dh\ प्रत्येक‍क यय‍
के‍लिए‍पूछें  
 

(1)yes हा ं
(2)no‍िही ं

5.39   

5.40 Immediate uterotonic (oxytocin, ergometrine, misoprostol) to the 
mother(within 1-2 minutes of birth) 

उिरेोटोयिक‍दवाई‍(ऑतसीटोमसि,‍ ,‍मिथाइल‍ ,‍
िेसोप्रोस्टोल)‍ 1&2 feuV esa 

|__| 

5.41 Controlled cord traction 

fu;af=r रूप‍से‍uky को‍खीचिा‍ 
|__| 

5.42 Uterine massage 

xHkkZ'k; dh ekfy'k 

|__| 

5.43 Was there a need for emergency intervention during the delivery?  
(PROBE: manual removal of placenta, or administration of 
magnesium sulphate, parenteral oxytocics or antibiotics), (1)yes 
(2)no  

D;k çlo ds nkSjku fdlh vkikrdkyhu gLrk{ksi dh t:jr Fkh\ :

] ¼1½ gka ¼2½ ugha 

|__| 

5.44 Was manual removal of the placenta performed?  
(1) yes (go to 5.51) (2) no 

D;k vkius gkFk ls xHkZuky fudkyh Fkh\ 

¼1½ gka  ¼2½ ugha 

|__| 

 If no:   

Why not? Do not prompt, select all mentioned 

D;ksa ugha\ çsfjr u djsa] mfYyf[kr lHkh dk p;u djsa 

(1)yes‍हा ं
 (2)no‍िही ं

5.45 Not enough help available‍i;kZIr lgk;rk miyC/k ugha |__| 

5.46 Not trained çf'kf{kr ugha |__| 

5.47 No supplies/equipment/drugs dksbZ lkeku/midj.k/nok ugha |__| 

5.48 Not needed dksbZ t+#jr ugha |__| 

5.49 Other vU; |__| 

5.50 Don’t know Kkr ugha |__| 

5.51 Where parenteral (administered elsewhere in the body than the mouth 
and alimentary canal) antibiotics administered?  

D;k isjsuVsjy (िुंह‍और‍आहार‍िली‍के‍अलावा‍शरीर‍िें‍कही‍ंऔर) 
,aVhck;ksfVDl fn;k x;k Fkk\ 

(1) yes (go to 5.58) (2) no 

(1½ gka (2)ugha 

|__| 

 If no: Why not? Do not prompt, select all mentioned 

:  

(1)yes‍gka 
(2)no‍ugha 

5.52 Not enough help available‍i;kZIr  lgk;rk miyC/k ugha |__| 

5.53 Not trained çf'kf{kr ugha |__| 

5.54 No supplies/equipment/drugs dksbZ lkeku/midj.k/nok ugha |__| 

5.55 Not needed dksbZ t+#jr ugha |__| 

5.56 Other vU; |__| 

5.57 Don’t know Kkr ugha |__| 

5.58 Where oxytocics administered parenterally?   
D;k isjsuVsjy vkWDlhVksfll fn;k x;k Fkk\ 

(1) yes (go to 5.65) (2) no ¼1½ gka ¼5-65 ij tk,a½ ¼2½ ugha 

|__| 
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 If no: Why not? Do not prompt, select all mentioned 

:  

(1)yes‍gka 
(2)no‍ugha 

5.59 Not enough help available i;kZIr lgk;rk miyC/ki ugha |__| 

5.60 Not trained çf'kf{kr ugha |__| 

5.61 No supplies/equipment/drugs dksbZ lkeku/midj.k/nok ugha |__| 

5.62 Not needed dksbZ t+#jr ugha |__| 

5.63 Other vU; |__| 

5.64 Don’t know Kkr ugha |__| 

5.65 Was magnesium sulphate administered?  

D;k vkius eSXus;f'k;e lYQsV fn;k Fkk\ 

¼1½ yes go to  ¼2½ no ¼1½ gka  ¼2½ ugha 

 

 If no: Why not? Do not prompt, select all mentioned 

:  

(1)yes‍gka 
(2)no‍ugha 

5.66 Not enough help available i;kZIr lgk;rk miyC/k ugha |__| 

5.67 Not trained çf'kf{kr ugha |__| 

5.68 No supplies/equipment/drugs dksbZ lkeku/midj.k/nok ugha |__| 

5.69 Not needed dksbZ t+#jr ugha |__| 

5.70 Other vU;‍ |__| 

5.71 Don’t know Kkr ugha |__| 

5.72 Was there more than one birth attendant available to help deliver the 
baby? (1) yes (2) no 

tc vkius cPps  dk tUe djk;k rc D;k lgk;rk ds fy, nwljk tUe lgk;d 

miyC/k Fkk\ ¼1½ gka ¼2½ ugha 

 

 What immediate care was given to the newborn? Do not prompt, select 
all mentioned 

vkius uotkr dks rRdky D;k ns[kjs[k çnku dh\ çsfjr u djsa] mfYyf[kr lHkh 

dk p;u djsa 

(1)yes‍gka  
(2)no‍ugha 

5.73 Clean the baby’s mouth before the shoulder comes out  
da/ks ckgj vkus ls igys cPps dk eqag lkQ fd;k 

|__| 

5.74 Clean the baby’s mouth, face and nose  
cPps dk eqag] psgjk vkSj ukd lkQ fd;k 

|__| 

5.75 Ensure the baby is breathing ‍lqfuf'pr fd;k fd cPpk lkal ys jgk gS |__| 

5.76 Ensure the baby is dry lqfuf'pr fd;k fd cPpk lw[kk gS |__| 

5.77 Observe for colour jax dk voyksdu fd;k |__| 

5.78 Ensure the baby is kept warm (skin to skin) lqfuf'pr fd;k fd cPpk xeZ 

jgs ¼Ropk ls Ropk laidZ½ 

|__| 

5.79 Administer prophylaxis for the eyes vka[kksa esa çksfQysfDll Mkyh |__| 

5.80 Weigh the baby cPps dk otu ekik |__| 

5.81 Care for the umbilical cord ukfHk uky dh ns[kjs[k dh |__| 

5.82 Initiate breastfeeding within the first 30 minutes  

igys 30 feuV esa Lruiku 'kq: djk;k 

|__| 

5.83 Evaluate/examine the newborn within the first hour  

igys ?kaVs esa uotkr dk ewY;kadu fd;k 

|__| 

5.83a Administer vitamin K 

ववटामिि‍K‍ददया‍ 
|__| 

5.83b Wrapped in dry cloth 

सूखे‍कपड‍ेिें‍लपेटा‍गया‍‍ 
|__| 

5.84 Don’t know irk ugh  |__| 

5.84a Other अन्य‍ |__| 

5.85 Was there a need to resuscitate the baby?  

(1)yes (2)no (go to 5.91)‍D;k  cPps dks gks'k esa ykus dh dksbZ vko';adrk 

Fkh\ ¼1½ gka ¼2½ ugha  

|__| 



IDEAS FRONT LINE WORKER SURVEY   

UTTAR PRADESH [DATES]  

Institutional contacts

 

IDEAS Follow up Front Line Worker Survey_v5 

 18 

 If yes What action was taken? 
Do not prompt, select all mentioned 

rks vkius D;k dkjZokbZ dh\

çsfjr u djsa] mfYyf[kr lHkh dk p;u djsa 

1)yes gka‍
(2)no‍ugha 

5.86 Opening the airways 'oalu ekxZ dks [kksyk |__| 

5.87 Cleaning the mouth/use suction devise 

 eqag dks lkQ fd;k/pw"k.k midj.k dk ç;ksx fd;k 

|__| 

5.88 Stimulating/drying/wrapping the baby  

cPps dks çsfjr djuk/lq[kkuk/diM+s esa yisVuk 

|__| 

5.89 
Use the ambo bag/ bag and mask vEcks cSx / बैग‍ओर‍िास्क‍dk ç;ksx 

djuk 

|__| 

5.90 Heart massage fny dh ekfy'k djuk |__| 

5.90a Refer to the facility (or higher facility) 

सुववधा‍िें‍रेफेर‍ककया‍गया‍(या‍उच्च‍सुववधा‍िें) 
|__| 

5.90b Others‍अन्य‍  

 How was the cord treated? Do not prompt, select all mentioned 

uky dk mipkj fdl çdkj fd;k\ çsfjr u djsa] mfYyf[kr lHkh dk p;u djsa 

1)yes‍gka 
(2)no‍ugha 
(3) not 
live birth 

cPpk 

thfor ugh 

Fkk 

5.91 Apply water ikuh yxkdj |__| 

5.91a Apply chlorhexidine 

तलोरहेक्तसदीि‍yxkdj 

|__| 

5.92 Apply alcohol ,Ydksgy yxkdj |__| 

5.93 Apply Gentian Violet uhyh nokbZ yxkdj  

5.94 Apply other antiseptic  vU; ,aVhlsfIVd yxkdj |__| 

5.95 Apply nothing dqN Hkh ugha yxk;k |__| 

5.96 Wrapped with a dry dressing lw[ks diM+ksa esa yisVk |__| 

5.97 Other vU; |__| 

 

SECTION 6: KNOWLEDGE  

Explain that you would now like to ask some questions about usual practice, not just about 
the last delivery 

le>k,a fd vc vki lkekU; çSfDVl ds ckjs esa dqN ç'u iwNuk pkgrs gSa] u fd dsoy fiNys çlo ds ckjs 

esa 

 What are the primary aspects of focussed antenatal care? Probe, but do not‍
read-out the list, , select all mentioned 

dsafær çloiwoZ ns[kjs[k ds çkFkfed igyw D;k gSa\ प्रोब‍करे लेककि‍सूची‍पढे‍िदह,
. 

(1)yes‍
gka   

(2)no‍
ugha 

6.1 Minimum of 4 consultations de ls de 4 ijke'kZ |__| 

6.2 Ensure woman has a birth plan lqfuf'pr djuk fd efgyk ds ikl tUe ;kstuk gS |__| 

6.3 Prevent illness and promote health (could be tetanus toxoid vaccine, iron tablets, 
protection against malaria) 

chekjh dh jksdFkke djuk vkSj LoksL¸;  dks çksRlkfgr djuk ¼VsVul VksDlksbM Vhdk] vk;ju 

dh VscysV] eysfj;k ds fo#) lqj{kk½ 

|__| 

6.4 Detect existing illnesses and manage complications (this includes STI/HIV 

infections) ekStwnk chekjh dh igpku djuk vkSj tfVyrkvksa dk çca/ku djuk ¼blesa 

,lVhvkbZ/,pvkbZoh laØe.k 'kkfey gSa½ 

|__| 

6.5 Teach danger signs (pregnancy, childbirth, and post partum)  

[krjukd ladsrksa ds ckjs esa crk,a ¼xHkkZoLFkkk] f'k'kq tUe vkSj çlo mijkar½ 

|__| 
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6.6 Promote breastfeeding Lruiku dks çksRlkfgr djuk |__| 

 Which women require a special birth plan? Probe, but do not‍read-out the list, 
, select all mentioned 

fdu efgykvksa dks ,d fo’ks”k tUe ;kstuk dh vko’;drk gksrh gS\ प्रोब‍करे लेककि‍
सूची‍पढे‍िदह, . 

(1)yes‍
gka‍  
(2)no‍
ugha 

6.7 Women who have had a caesarean ftu efgykvksa dk fltsfj;u gqvk gS 

6.8 Women with 5 or more deliveries 5‍vFkok vf/kd çlo okyh efgyk,a |__| 

6.9 Birth interval < 2 years or > 5 years tUe dk varjky  <2 o"kZ vF”kok >5 o"kZ |_”_| 

6.10 Previous still birth fiNys çlo esa cPpk e`r iSnk gqvk gks |__| 

6.11 Previous neonatal death fiNys çlo esa uotkr dh èR;q çlo ls igys gh gks xbZ gks |__| 

6.12 Previous instrumental delivery (vacuum extraction, forceps)  
fiNyk çlo midj.k ls gqvk Fkk ¼oSD;we ,DlVªsD'ku] QkslsZi½ 

|__| 

6.13 History of severe obstetric complications xaHkhj çlwfr tfVyrkvksa dk bfrgkl |__| 

6.14 Previous obstetric fistula repair fiNyk v‚ClVsfVªd fQLVqyk fjis;j |__| 

 When a newborn weighs less than 2.5 kgs, what special care do you provide? 
Probe, but do not‍read-out the list, , select all mentioned 

tc uotkr f’k’kq dk out 2-5 fdxzk ls de gksrk gS rks vki D;k’fo”ks"k ns[kjs[k çnku djrh 

gSa\ प्रोब‍करे लेककि‍सूची‍पढे‍िदह, . 

(1)yes‍
gka   

(2)no‍
ugha 

6.15 Make sure the baby is warm (skin to skin/kangaroo technique) 

lq’uf'pr djuk f’ ’'k'kq xeZ gS ¼Ropk ls Ropk laidZ/daxk: rduhक) 
|__| 

6.16 Provide extra support to the mother to establish breastfeeding 

Lruiku çkjaHk djus ds fy, ekrk dks vfrfjä lgk;rk çnku djuk 

|__| 

6.17 Monitor ability to breastfeed‍Lruiku djk ikus dh fuxjkuh djuk |__| 

6.18 Monitor baby for the first 24 hours igys 24 ?kaVs rd f'k'k’q ’dh fuxjkuh djuk |__| 

6.19 Ensure infection prevention laØe.k jksdFkke lqfuf'pr dj’uk |__| 

 When the newborn presents signs of infection what initial steps do you take? Do 
not prompt, select all mentioned 
If the FLW is AWW or ASHA or SWASTHYA SAKHI this is the last question 
in the interview. 

Tc uotkr esa laØe.k ds y{k.k fn[kkbZ nsrs gSa rks vki dkSu ls çkjafHkd dne mBkrh gSa\  

प्रोब‍करे लेककि‍सूची‍पढे‍िदह, .
;fn ,Q,yMCy;w vkaxuokMh ;k vk”kk या‍स्वास््य‍सखी‍gSa rks ;g lk{kkRdkj dk vkf[kjh 

iz”u gSa  

1)yes‍gka   
(2)no‍
ugha 

6.20 Explain the situation to the mother/caregiver fLFkfr dks ekrk/ds;jfxoj dks le>kuk 

6.21 Continue to breastfeed or give breast milk that has been expressed with a 
nasograstric tube if necessary 

Lruiku tkjh j[kuk vFkok ;fn vko';d ’gks rks uslksxzkfLVªd Vîwc ls fudkyk gqvk nw/k nsuk 

|__| 

6.22 Keep airways open 'olu e‘kxZ dks [kqyk j[kuk |__| 

6.23 Begin antibiotics ,aVhck;ksfVDl çkjaHk djuk |__| 

6.24 Refer jsQj djuk |__| 

 For a woman in labour, what observations do you make as you monitor her 
progress? Probe, but do not‍read-out the list, , select all mentioned 
 

çlo ihM+k okyh efgyk ds ekeys esa] vki mldh çxfr dks e’uhVj djrs le; D;k 

voyksdu djrh gSa\ प्रोब‍करे लेककि‍सूची‍पढे‍िदह, . 

1)yes‍gka   
(2)no‍
ugha 

6.25 Fetal heartbeat Hkzw.k ds fny dh /kM+du 

6.26 Colour of amniotic fluid xHkZ ds ikuh dk jax |__| 

6.27 Degree of molding eksfYMax dh fMxzh |__| 

6.28 Dilation of the cervix xzhok dk foLrkj |__| 

6.29 Descent of the head Descent of the head flj dh fn'kk |__| 



IDEAS FRONT LINE WORKER SURVEY   

UTTAR PRADESH [DATES]  

Institutional contacts

 

IDEAS Follow up Front Line Worker Survey_v5 

 20 

’6.30 Uterine contractions xHkZkk'k; ds ladqp’u |__| 

6.31 Maternal blood pressure ekrk dk jDrpki |__| 

6.32 Maternal temperature ekrk dk rkieku |__| 

6.33 Maternal pulse ekrk dh /kM+du |__| 

 Where do you register these observations? Probe, but do not‍read-out the list, 
, select all mentioned 

vki bu voyksduksa dks dgka ntZ djrh gSa\ प्रोब‍करे लेककि‍सूची‍पढे‍
िदह, . 

(1)yes‍
gka   

(2)no‍
ugha‍ 

6.34 On a partograph‍ikVksZxzkQ ij |__| 

6.35 In the patient’s clinical record jksxh ds fpfdRlh; fjdkMZ esa |__| 

6.36 On the partograph in the prenatal card çloiwoZ dkMZ esa ikVksZxzkQ ij |__| 

6.37 On a piece of paper/in a notebook dkxt ds VqdM+s@uksVcqd ij |__| 

6.38 No-where dgha ugha |__| 

 When a woman develops heavy bleeding after delivery, what do you do?‍Probe, 
but do not‍read-out the list, , select all mentioned 

tc fdlh efgyk dks çlo ds ckn Hkkjh jDrlzko gksrk gS rks vki D;k djrh gSa\‍प्रोब‍
करे लेककि‍सूची‍पढे‍िदह, . 

(1)yes‍
gka   

(2)no‍
ugha 

6.39 Massage the fundus  cPpsnkuh dh ekfy'k djuk |__| 

6.40 Give ergometrine or oxytocin (IV or IM) vxksZeSVªhu vFkok v‚DlhVksflu (IV or IM) 

nsuk 

6.41 Begin IV fluids IV‍¶ywbM çkjaHk djuk |__| 

6.42 Empty full bladder iwjs CysMj dks [kkyh djuk |__| 

6.43 Take blood for hemoglobin and cross-matching gheksXyksfcu vkSj Ø‚l&eSfpax ds fy, 

jDr ysuk 

|__| 

6.44 Examine woman for lacerations phjs ds fy, efgyk dh tkap djuk |__| 

6.45 Manually remove retained products /kkfjr inkFkksaZ dks gkFk ls fudkyuk |__| 

6.46 Refer jsQj djuk |__| 

 

 

Thank the respondent for taking the time to take part in the survey. 
 

 

Notes: 
 

Plain text: questions to be read out to the interviewee 
Italic text: coded responses 
Bold text: instructions to interviewer or for programming 

 

lk/kkj.k ikBî lkexzh: ç'u tks baVjO;w fy, tk jgs O;fä dks i<+dj lquk, tk,axs 

frjNh ikBî lkexzh: dwVc) mÙkj 
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