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Baseline caregiver survey 

KPI Condition Question Responses 

KPI 1 none 
How important is vaccination for your 
child's wellbeing?  

1 Very important  
2 Somewhat important  
3 Not very important  
4 Not important at all  
99 Not sure/no opinion 

KPI2 none 
Do you support the use of vaccination and 
child health services for children in your 
community? 

1 Yes, I fully support it  
2 Yes, but with some concerns  
3 No, I do not support it  
99 Not sure / No opinion / I don't know 

KPI3 none 
In the past 3 years, have you actively sought 
vaccination services for your child? 

1 Yes, I sought out these services on my own  
2 Yes, but only after being reminded (e.g., by a 
health worker, family, or community member)  
3 No, I did not seek them out 99 I don't know/I 
don't remember 

KPI4a 

Respondents 
with child who 
had received 
vaccination 

To what extent do you agree with this 
statement: "The health care provider treats 
me and my child in a friendly and courteous 
manner when we attend recent vaccination 
services" 

1 Strongly agree  
2 Agree  
3 Neither agree nor disagree 4 Disagree  
5 Strongly disagree 

KPI4b 

Respondents 
with child who 
had received 
vaccination 

How satisfied are you with the vaccination 
services you received recently? 

1 Strongly agree  
2 Agree  
3 Neither agree nor disagree 4 Disagree  
5 Strongly disagree  
99 I don't know/I'm not sure 

KPI5 

Respondents 
with child who 
had received 
vaccination or 
did not know if 
child received 
vaccination 

Do you plan to take your child to complete 
his/her routine vaccinations? 

1 Yes  
2 No  
3 Partly-some vaccines only 99 I don't 
know/I'm not sure 

KPI6 none 
Who usually makes the decision about 
whether, when, and where your child 
receives vaccinations? 

1 I make the decision on my own  
2 I make the decision together with my 
spouse/partner  
3 I make the decision together with other 
family members (e.g., in-laws, elders) 
4 My spouse/partner makes the decision 
alone 
5 Other family members (e.g., in-laws, elders) 
make the decision alone 
6 Other (please specify...) 
99 I don't know 

 


