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IMPLEMENT – CVD: Phase I
Topic Guide for Patients and Care-givers [Overarching Topics]
Interviews with patients and their care-givers seek to explore their experiences of treatment for hypertension and CVD,  with a focus on processes of obtaining and taking medication, and on acceptability of FDC therapy.
Themes to be explored with patients will be informed by findings of facility assessment visits, with acceptability of FDC therapy approached differently depending upon whether it is currently prescribed by the facility. Broad themes to be discussed will include:
· Patient’s experiences of being diagnosed with hypertension/CVD, including sources of information pre and post diagnosis, and attitudes toward diagnosis
· Patient/carer’s knowledge and understanding of condition, including short and longer term impacts
· Patient’s experiences of (self-)managing their condition, including 
· Steps currently taken to manage condition (diet, exercise, monitoring, clinic attendance, medication)
· Barriers to these and strategies in response
· Impacts of managing condition on daily life (patient and household)
· Sources of support for patients in managing their condition
· Nature of interactions with health care providers and dynamics of treatment decisions, including trust in different care providers
· Experiences of using medication, including previous and current medications, sources, choice, availability, affordability, side effects
· Strategies to manage challenges to availability
· Strategies to manage challenges to affordability
· Understanding of function of each hypertension/CVD medication prescribed 
· Openness to FDC therapy if not currently available/prescribed
· Support/information needed to inform decisions about FDC therapy






IMPLEMENT – CVD: Phase I
Topic Guide for Patients [Post Piloting]

	Participant Study ID
	(Facility Code_P_00)

	

	Interview Date
	(DDMMYY)

	

	Interview Completion
	01= Completed
02=Partially Completed
	

	Interviewer
	

	



First steps	
1. Please introduce yourself to the participant and ask them to introduce themselves
2. Please ensure that the participant has read (or has had read to them) the patient information sheet, outlining the aims of the study, how their data will be used, and potential risks and benefits of participating, and has signed the informed consent form for participation.
3. Please confirm that the participant is happy to have their interview audio-recorded and that they know they can stop the interview at any point or refuse to answer any of the questions.
Once these steps are completed, you can proceed with the interview.
During the interview, you can use the questions below in the order that works best for your discussion with the patient. You can decide which questions to ask and when, based on the circumstances of the patient and what has already been covered during the interview. You can use the probes to explore themes in more depth, or to pick up on points raised earlier in the interview.  It can be useful to ask participants for examples, and to use general probes for more depth such as ‘ could you tell me a bit more about x’.
	Age
	

	Sex
	

	Education Level
	

	NHIF Coverage
Ever enrolled Current status Package
	

	Travel to facility (mode, time, ease)
	
	



Introduction: Thank you for meeting me. In this discussion, I would like us to talk about your experiences of managing blood pressure/heart disease, your views about your treatment/medications, and any challenges you have encountered . What we learn from your experiences will help in planning of treatment/medications for other patients with blood pressure/heart disease.
1) To start with, could you tell me about how you came to find out you have blood pressure, and when that was? 
Probes: How did you feel after being diagnosed with blood pressure/heart disease? What came into your mind? 
2) Separately from blood pressure, are you receiving health care/treatment for any other health conditions? [here it is up to the patient whether they want to offer further information about the conditions or not]
If yes: Do you receive that care/treatment here [facility where recruited for study], or do you go to a different facility?
3) Now I would like to talk about your experiences with treatment and medications for pressure. Where do you go for treatment and advice for blood pressure? 
[Probe for any other sources as well as current facility, reasons for going to these, frequency of visits to sources mentioned]

4) Can you tell me about what happens during your consultation with the doctor? [Probes:  How are decisions about treatment made? Does the doctor/pharmacist explain different options? Involve you in decisions/ask for your opinion? Does the doctor/pharmacist ask you about  how you find the treatment prescribed?]

5) What medication(s) are you currently taking? Could you tell me about your experiences of taking this/these?
[Probes: Is there anyone who helps you with your medication? 
Have you experienced any side effects taking any of your medications? If so what have you done? (have you carried on taking them, talked to Dr/pharmacist, stopped taking?) 
Do you sometimes miss some of your medication? (why is that?)

6) If you were to explain to someone (e.g. friend, family) what each medicine does to help with your blood pressure/heart disease, how would you describe that? [Reassure patient that’s fine if they don’t know/find it hard to explain]
[Probes: for [X] medication, how would you describe what that does? For [y] medication, how would you describe what that does?] 
7) Could you tell me about the process for you of getting and paying for blood pressure medication? How does it work?
Who makes decisions about anti-hypertensive medications you use?
 [Probes: Do you need a prescription to get your medication? 
Where do you get your medication from? 
How do you decide where to get your medication from?
[ only if the patient describes having choice re source/type] what is most important to you when you are getting medication? 
[Probe for factors like who it is prescribed by, cost, availability, brand/generic/KEMSA supplied, packaging, recommendation of others, side effects]
How would you describe availability of medications?  How is the cost of medications? [if affordability challenges are raised ] how do you manage these challenges? Any NHIF coverage/reimbursement? 

8) [depending on answers above] Are you familiar with combination pills to treat blood pressure/heart disease?  
[if yes: can you tell me about your experiences with that? How do/would you feel about using it?]
Do you think there would be the benefits for you of using such kind of medication?
Do you have any concerns regarding the use of combination pills?
What kind of support would you need/require to make decisions regarding use of combination pills? [Link to response to ‘who makes decisions about anti-HT medications that you use?]
Should these medicines be available, would you be willing/open to using them? Why/why not? What would influence your decision to switch to combined medication?

[if no: There are some combination pills available in Kenya and other countries, which combine multiple existing blood pressure/heart disease drugs into one pill. If there was a combined pill available instead of several separate pills, how would you feel about using that?
[Probe: What information or support would you need to make a decision about using the combination pill?]

9) [if reported comorbidities] Are you familiar with the use of combination pills for the treatment of other conditions? 
[Probe: Experiences/ Impressions of using FDCs to treat these conditions  - experiences of switching to FDCs, benefits/challenges using single molecules/FDCs?]

10) Thinking about blood pressure/ heart disease, if you were asked to describe it to someone who didn’t know about it, for example a neighbour who had just been told they had pressure and didn’t know what it was, how would you explain it?
[Probes: how would you describe causes of blood pressure/heart disease? How would you describe symptoms/ effects on the body? How would you describe any long term impacts?]

11) Thinking about your own experiences, with pressure in general, how have you learnt about blood pressure? 
[Probes: had you heard about blood pressure/heart disease before you were diagnosed? Where or who have you learnt about it from? family/friend with condition, healthcare providers, pharmacists, websites, information leaflets]
If various sources: probe re which the patient prefers/finds most useful and why (find more reliable)

12) Could you tell me about anything you do [yourself], to look after yourself with blood pressure  (manage this condition?) 
[Probes: Are there steps you have taken to manage this condition? (diet, exercise, medication?)]
Have you experienced any challenges doing this? 

13) Could you tell me about anything that other people, for example in your family, friends, church community, do to help you look after yourself with blood pressure  in managing this condition? 
[Probes: In what ways? Does anyone help you to attend appointments, buy medications, remember to take medicines, encourage you? ] 

14) Generally, how do you find your treatment and any adjustments you’ve made in your life, are working for you? 
[Probes: Do you experience any symptoms of blood pressure/heart disease? Does your blood pressure/heart disease affect your daily life? If so, in what way(s)]

15) Is there anything else to do with treatment for pressure that you think we should be aware of?  

16) Do you have any question?

Close and thank patient for their time. Reiterate how data will be used.
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