
Early Implementation of WASH for Everyone 
 
SOP for Illiterate Respondents 
 
If the respondent is illiterate or unable to sign: 
 

1) Ask the respondent is they are comfortable leaving a thumbprint in required areas. 
2) Identify an individual from the same household who is able to witness the 

Participant Information Sheet reading and consent process 
3) Ask the individual to sign in the appropriate part of the consent form that he/she 

was present and that participant was voluntary. 
4) The individual should then leave and not participate in data collection unless directly 

requested by the respondent. 


