Choice task 1: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 1

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

10

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month 1 Monday to Saturday, 8am to 5pm
services are Mon  Tues Weds Thurs Fri Sat
available 1 2 3 4 [ 6 7
T
g8 9 10 11 [12)13 14
X X

CNONONONONG) QEONONOONO) 15 16 17 18 19 20 21 CNONONONONG)

8am- 8am- 8am- 8am- 8am- 8am - X 8am- 8am- 8am- 8am- 8am- 8am - X 22 22 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am -

5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm

29 30
Availability of Commodities Commodities are Commodities are Commodities
family planning are sometimes ﬂﬂ],_— sometimes out of M always available are always
commodities (or out of stock A stock e available
contracept‘lve L — L ——
commodities) i i
Service providers’ Friendly and Not very friendly Friendly and open Friendly and
attitudes open open
Time you wait No waiting
from when you since service is
arrive until you You wait for three You wait for two You wait for fifteen in your home
see a health hours hours minutes
service provider
Amount you pay
Free You pay You pay ¥ You pay
K100 500 K 100

401 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

402 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 2: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 1

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

35

10

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm Tsiku limodzi pa miyezi iwiri iliyonse 2 Monday to Saturday, 8am to 5pm
services are
available
1 2 3 4 5 6 7 1 2 3 a 5 6 7
8 9 10 1 12 13 14 ’1‘2\ 13 14
X 8 9 10 1 X
ONONONONONS) ONONOBOMONS) e R A ONONONONMONS)
8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8am- 8am- 8am- 2 B M B 2% 7 B2 B M B HB T B 8am- 8am- 8am- 8am- 8am- 8am- X
5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm 29 30 29 30 S5pm S5pm S5pm 5pm 5pm S5pm
Availability of Commodities Commodities are Commodities are Commodities

family planning are always always available always available are sometimes LB_@-,;
commodities (or available out of stock el
contraceptive
commodities) =
|
Service providers’ Not very Not very friendly Friendly and open Friendly and
attitudes friendly open
Waiting time No waiting
since service is
You wait for one You wait for thirty You wait for fifteen in your home
hour minutes minutes
Amount you pay
Free You pay You pay You pay
K 100 K50 K 100

403 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

404 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 3: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 1

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

35

35

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day every other month (once in two Monday to Saturday, 8am to 5pm
services are months)
available
1 2 3 4 5 6 7 1 2 3 a 5 6 7
8 9 10 1 12 13 14 E 9 10 11 @ 13 14
X
CNONONONONG) QEONONOONO) CNONONONONG)
8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8am- 8am- 8am- 2 B M B 2% 7 B2 B M B HB T B 8am- 8am- 8am- 8am- 8am- 8am-
5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm 29 30 29 30 S5pm S5pm S5pm 5pm 5pm S5pm
Availability of Commodities Commodities are Commodities are Commodities
family planning are sometimes ;ﬂ]_— always available always available are always
commodltlgs (or out of stock e e — available
contracept‘lve L -
commodities) i
0
Service providers’ Not very Friendly and open Friendly and open Not very
attitudes friendly friendly
0
Waiting time No waiting
since service is
You wait for three You wait for two You wait for fifteen in your home
hours hours minutes
180

Amount you pay

Free

You pay
K100

You pay
K 50

Free

405 | would choose

[ ]

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

406 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 4: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 1

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

35

= A

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month Monday to Saturday, 8am to 5pm
services are Man Tues Weds Thurs Fri  Sat  Sun
available 1 2 3 4 [ 6 7
T
g8 9 10 11 [12)13 14
X X X
CNONONONONG) QEONONOONO) 15 16 17 18 19 20 21 CNONONONONG)
8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8m- 8am- 8am- X 22 22 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am - X
5pm 5pm 5pm S5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm
29 30
Availability of Commodities Commodities are Commodities are Commodities
family planning are always always available always available are always
commodities (or available available
contraceptive
commodities)
Service providers’ Friendly and Friendly and open Friendly and open Not very
attitudes open friendly
Waiting time No waiting
since service is
You wait for one You wait for two You wait for forty-five in your home
hour hours minutes
Amount you pay -
You pay You pay |
Free Free |
K100 K 250 i

407 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

408 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 5: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 1

Government Clinic

Private Clinic

Outreach Service

House to House Service None

Distance from 35
home to health
service point

35

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day every other month (once in two Monday to Saturday, 8am to 5pm
services are months)
available Mon Tues Weds Thurs i Sat  Sun [ Mon Tue Weds Thurs Fri  Sat  Sum
1 2 3 4 5 6 7 1 2 3 a 5 6 7
8 9 10 1 12 13 14 E 9 10 1 [12) 13 14

© © @ © @ @ @ @ @ © © @ 15 16 17 18 19 20 21 15 16 17 18 19 20 21 © © @ © @ @ X

8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 2 B M B 2% 7 B2 B M B HB T B 8am- 8am- 8am- 8am- 8am- 8am- X

5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm 29 30 29 30 S5pm S5pm S5pm 5pm 5pm S5pm
Availability of Commodities Commodities are Commodities are Commodities
family planning are always sometimes out of always available are sometimes LB_@-,;
commodities (or available stock out of stock i e
contraceptive —;
commodities) Q e

|
Service providers’ Friendly and Friendly and open Friendly and open Friendly and
attitudes open open
Waiting time No waiting
. since service is
You Wslt for one You wait for thirty You wait for forty-five in your home
our minutes minutes
Amount you pay SRV BN 4
Free You pay You pay ¢ Yot You pay
K 100 K 500 g “‘14‘# 2" K 100

409 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

410 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 1: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 2

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

35

35

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month 1 Monday to Saturday, 8am to 5pm
services are Man Tues Weds Thurs Fri  Sat  Sun
available 1 2 3 4 [ 6 7
T
g8 9 10 11 [12)13 14
X X
CNONONONONG) QEONONOONO) 15 16 17 18 19 20 21 CNONONONONG)
8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8m- 8am- 8am- 22 22 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am - X
5pm 5pm 5pm S5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm
29 30
Availability of Commodities Commodities are Commodities are Commodities
family planning are always always available always available are sometimes L@: y
commodities (or available out of stock | - |
contraceptive E
commodities) 1
Service providers’ Not very Not very friendly Friendly and open Not very N
attitudes friendly friendly ff? 7
N (g
)
\\'T%‘t' %/Fﬁ
“ : ,’L
Co A
Waiting time No waiting
since service is
You wait for three You wait for two You wait for forty-five in your home
hours hours minutes
Amount you pay - -
Free You pay g You pay ; You pay
K250 i K 250 f K 50

411 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

412 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 2: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 2

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

10

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month 1 Monday to Saturday, 8am to 5pm
services are Man Tues Weds Thurs Fri  Sat
available 1 2 3 4 [ 6 7
T
8 9 10 11 {1213 14
X X X
ONONONONONS) ONONOBOMONS) 15 16 17 18 19 20 2 ONONONONMONS)
8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8m- 8am- 8am- X 22 22 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am - X
5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm
29 30
Availability of Commodities Commodities are Commodities are Commodities

family planning
commodities (or
contraceptive
commodities)

are sometimes
out of stock

always available

always available

are sometimes
out of stock

Service providers’ Friendly and Friendly and open Friendly and open Friendly and
attitudes open open
Waiting time No waiting
since service is
You wait for three You wait for thirty You wait for forty-five in your home

hours

minutes

minutes

Amount you pay

Free

You pay
K100

Free

Free

413 | would choose

[ ]

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

414 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 3: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 2

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

10

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month 1 Monday to Saturday, 8am to 5pm
services are Mon  Tues Weds Thurs Fri Sat
available 1 2 3 4 [ 6 7
T
8 9 10 11 {1213 14
X X X
ONONONONONS) ONONOBOMONS) 15 16 17 18 19 20 2 ONONONONMONS)
8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8m- 8am- 8am- X 22 22 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am - X
5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm
29 30
Availability of Commodities Commodities are Commodities are Commodities
family planning are always sometimes out of always available are sometimes L@: e}
commodities (or available stock out of stock - |
contraceptive
commodities) 1
0
Service providers’ Not very Friendly and open Friendly and open Not very N
attitudes friendly friendly ff? 7
N (g
o
\\'T% ul \3}
.
FLA
Waiting time No waiting
You wait for fifteen §ince service is
You wait for You wait for thirty e minutes in your home
three hours minutes S ﬁ-
LG
30
Amount you pay v . v
Free ou pay | Free ou pay
K250 K 100

415 | would choose

1

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

416 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 4: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 2

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

35

35

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month 1 Monday to Saturday, 8am to 5pm
services are Mon  Tues Weds Thurs Fri Sat
available 1 2 3 4 [ 6 7
T
g8 9 10 11 [12)13 14
X X

CNONONONONG) QEONONOONO) 15 16 17 18 19 20 21 CNONONONONG)

8am- 8am- 8am- 8am- 8am- 8am - X 8am- 8am- 8am- 8am- 8am- 8am - X 22 22 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am -

5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm

29 30
Availability of Commodities Commodities are Commodities are Commodities
family planning are sometimes ﬂﬂ],_— sometimes out of M always available are always
commodities (or out of stock A stock e available
contracept‘lve L — L ——
commodities) i i
Service providers’ Not very Friendly and open Friendly and open Friendly and
attitudes friendly open
Waiting time No waiting
since service is
You wait for You wait for thirty You wait for forty-five in your home
three hours minutes minutes
Amount you pay . . .
Free You pay g You pay i You pay g
K250 i K 250 : K 250 i

417 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question..]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

418 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 5: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 2

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

10

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day every other month (once in two Monday to Saturday, 8am to 5pm
services are months)
available
1 2 3 4 5 6 7 1 2 3 a 5 6 7
8 9 10 1 12 13 14 E 9 10 11 @ 13 14
X X X
CNONONONONG) QEONONOONO) CNONONONONG)
8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8am- 8am- 8am- X 2 B M B 2% 7 B2 B M B HB T B 8am- 8am- 8am- 8am- 8am- 8am- X
5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm 29 30 29 30 S5pm S5pm S5pm 5pm 5pm S5pm
Availability of Commodities Commodities are Commodities are Commodities
family planning are sometimes ;ﬂ]_— sometimes out of always available are sometimes LB_@-,;
commodities (or out of stock [ T stock out of stock T
traceptive i ' |
con p L - .
commodities) i

0
Service providers’ Not very Friendly and open Friendly and open Not very N
attitudes friendly friendly ff* p
iy o
‘\‘\ \\\
gtl(\g/(ﬁ
.
LA
Waiting time No waiting
; v ; You wait for forty- isr:n;susre r:\cl:r:'neels
You wait for ou wait for two _ o : .
one hour hours ii];"'?%ﬁ-—-f five minutes
] © 120
Amount you pay y - v it
Free ou pay | ou pay ; A
K250 K 500 i) Free

419 | would choose

1

[ ]

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

420 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 1: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 3

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

35

35

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month 1 Monday to Saturday, 8am to 5pm
services are Man Tues Weds Thurs Fri  Sat
available 1 2 3 4 [ 6 7
e~
2 9 10 11 [12)13 14
X X X
ONONONONONS) ONONOBOMONS) 5 16 17 18 19 20 21 ONONONONMONS)
8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8m- 8am- 8am- X 22 23 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am - X
5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm
29 30
Availability of Commodities Commodities are Commodities are Commodities

family planning
commodities (or
contraceptive
commodities)

are sometimes
out of stock

sometimes out of By
stock —" A

always available

are sometimes
out of stock

= ==

0
Service providers’ Friendly and Not very friendly N Friendly and open Not very N
attitudes open g friendly ,f* p
A )
N /) 0&”
) \%”\3,}
LA
Waiting time No waiting
You wait for fifteen since service is
You wait for You wait for thirty minutes in your home
one hour minutes
Amount you pay v v ”
Free ou pay ou pay &
K250 Free K 50 E

421 | would choose

1

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question..]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

422 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 2: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 3

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

35

= A

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day every other month (once in two Monday to Saturday, 8am to 5pm
services are months)
avallable _ Tues Weds Thurs Fri Sat Sun. _ Tues Weds Thurs Fri Sat Sun
1 2 3 4 5 6 7 1 2 3 a 5 6 7
X X E 9 10 1 12 13 14 8 9 10 1 [12) 13 14 X

CNONONONONG) QEONONOONO) e n e A w CNONONONONG)

8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8am- 8am- 8am- X 2 3 2 25 2% 27 B2 2B 4 B 26 0 28 8am- 8am- 8am- 8am- 8am- 8am- X

Spm  Spm Spm Spm Spm  Spm Spm  Spm Spm Spm Spm  5pm 20 30 29 30 5pm  5pm 5pm 5pm 5pm 5pm
Availability of Commodities Commodities are Commodities are Commodities
family planning are always always available always available are sometimes Lh*g
commodities (or available out of stock — i —
contraceptive
commodities) =
Service providers’ Friendly and Friendly and open Friendly and open Friendly and
attitudes open open
Waiting time No waiting

You wait for fifteen .since service is
You wait for one You wait for two minutes in your home
hour hours
Amount you pay - - -
Free You pay 5 You pay : You pay 5
K250 E K250 E K250 E

423 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

424 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 3: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 3

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

35

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day every other month (once in two Monday to Saturday, 8am to 5pm
services are months)
avallable _ Tues Weds Thurs Fri Sat Sun. _ Tues Weds Thurs Fri Sat Sun
1 2 3 4 5 6 7 1 2 3 a 5 6 7
E 9 10 1 12 13 14 8 9 10 11 @ 13 14 X
X
CNONONONONG) QEONONOONO) CNONONONONG)
8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- X 2 3 2 25 2% 27 B2 2B 4 B 26 0 28 8am- 8am- 8am- 8am- 8am- 8am- X
Spm  Spm Spm Spm Spm  Spm Spm  Spm  Spm Spm Spm  5pm 20 30 29 30 5pm  5pm 5pm 5pm 5pm 5pm
Availability of Commodities Commodities are Commodities are Commodities
family planning are always sometimes out of Aﬂ!,_—___t,) always available are always
commodities (or available stock s available
) e
contracept‘lve L —
commodities)
/ I
0
Service providers’ Friendly and Not very friendly N Friendly and open Not very
attitudes open g friendly
Waiting time No waiting
. X in rvice i
- - - You wait for forty-five s ce servicels
You wait for You wait for thirty in your home

three hours

minutes

minutes

Amount you pay

Free

You pay
K100

You pay [ e——
K 250

Free

425 | would choose

L]

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

426 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 4: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 3

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

10

Siagdy |

The service is in
your home village

The service is O
in your home -

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day every other month (once in two Monday to Saturday, 8am to 5pm
services are months)
avallable _ Tues Weds Thurs Fri Sat Sun. Mon  Tues Weds Thurs Fri Sat Sun
1 2 3 4 5 6 7 1 2 3 a 5 6 7
E 9 10 1 12 13 14 8 9 10 11 @ 13 14 X
X X

CNONONONONG) QEONONOONO) CNONONONONG)

8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8am- 8am- 8am- X 2 3 2 25 2% 27 B2 2B 4 B 26 0 28 8am- 8am- 8am- 8am- 8am- 8am- X

Spm  Spm Spm Spm Spm  Spm Spm  Spm  Spm Spm Spm  5pm 20 30 29 30 Spm  5pm  5pm 5pm 5pm 5pm
Availability of Commodities Commodities are Commodities are Commodities
family planning are sometimes Aﬂ,,__—_‘t; always available always available are always
commodities (or out of stock — - — available

) Eoo —
contracept‘lve L —
commodities)
A
0
Service providers’ Not very N Not very friendly Friendly and open Not very
attitudes friendly f« friendly
Waiting time No waiting
- - - You wait for forty- since service Is
You wait for You wa'lt for thirty five minutes in your home
one hour minutes

Amount you pay

Free

You pay 1
K 250

You pay ] 4
K 250

427 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

428 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 5: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 3

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

35

10

= A

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day every other month (once in two Monday to Saturday, 8am to 5pm
services are months)
avallable _ Tues Weds Thurs Fri Sat Sun. _ Tues Weds Thurs Fri Sat Sun
1 2 3 4 5 6 7 1 2 3 a 5 6 7
E 9 10 1 12 13 14 8 9 10 11 @ 13 14
X X

CNONONONONG) QEONONOONO) CNONONONONG)

8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8am- 8am- 8am- X 2 3 2 25 2% 27 B2 2B 4 B 26 0 28 8am- 8am- 8am- 8am- 8am- 8am-

Spm  Spm Spm Spm Spm  Spm Spm  Spm  Spm Spm Spm  5pm 20 30 29 30 5pm  5pm 5pm 5pm 5pm 5pm
Availability of Commodities Commodities are Commodities are Commodities
family planning are sometimes always available always available are always
commodities (or out of stock available
contraceptive
commodities)
Service providers’ Friendly and Not very friendly Friendly and open Friendly and
attitudes open open
Waiting time No waiting

since service is
You wait for You wait for two You wait for forty-five in your home
one hour hours minutes
Amount you pay .
You pay | You pay E
Free I i Free
K250 K 50 |

429 | would choose

L]

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

430 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 1: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 4

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

35

10

B

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month 1 Monday to Saturday, 8am to 5pm
services are Mon  Tues Weds Thurs Fri  Sat
available 1 2 3 4 [ 6 7
g8 9 10 11 @ 13 14

© 000 OO SNONONONONOEN 15 16 17 18 19 20 21 CNONONONONG)

8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8m- 8am- 8am- X 22 23 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am -

5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm

29 30
Availability of Commodities Commodities are Commodities are Commodities
family planning are always always available always available are always
commodities (or available available
contraceptive
commodities)
Service providers’ Friendly and Friendly and open Friendly and open Not very
attitudes open friendly
Waiting time No waiting
since service is
You wait for You wait for thirty You wait for fifteen in your home
three hours minutes minutes
Amount you pay _ RESERVE BN 4
Free You pay : You pay ¢ / You pay 5 i
K250 K 500 AN K 50 B

431 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

432 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 2: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 4

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

35

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month 1 Monday to Saturday, 8am to 5pm
services are Mon Tues Weds Thurs Fri  Sat  Sun
available 1 2 3 4 [ 6 7
e~
8 9 10 11 [12)13 14
X
CNONONONONG) QEONONOONO) 15 16 17 18 19 20 21 CNONONONONG)
8am- 8am- 8am- 8am- 8am- 8am - 8am- 8am- 8am- 8am- 8am- 8am - 22 23 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am - X
5pm 5pm 5pm S5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm
29 30
Availability of Commodities Commodities are Commodities are Commodities

family planning
commodities (or
contraceptive
commodities)

are sometimes
out of stock

always available

always available

are sometimes
out of stock

= ==

Service providers’ Not very Not very friendly Friendly and open Friendly and
attitudes friendly open
Waiting time No waiting
since service is
You wait for You wait for thirty You wait for fifteen in your home
one hour minutes minutes
Amount you pay SRR
Free You pay You pay ¢ You pay
K100 K 500 K 100

FIVE HONDRED g
RVACH

433 | would choose

[ ]

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

434 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 3: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 4

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

20

35

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day every other month (once in two Monday to Saturday, 8am to 5pm
services are months)
avallable _ Tues Weds Thurs Fri Sat Sun. _ Tues Weds Thurs Fri Sat Sun
1 2 3 4 5 6 7 1 2 3 a 5 6 7
E 9 10 1 12 13 14 8 9 10 11 @ 13 14
X

CNONONONONG) QEONONOONO) CNONONONONG)

8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- 8am- X 2 3 2 25 2% 27 B2 2B 4 B 26 0 28 8am- 8am- 8am- 8am- 8am- 8am-

Spm  Spm Spm Spm Spm  Spm Spm  Spm  Spm Spm Spm  5pm 20 30 29 30 Spm  5pm  5pm 5pm 5pm 5pm
Availability of Commodities Commodities are Commodities are Commodities
family planning are always sometimes out of Aﬁ,_—__t,) always available are always
commodities (or available stock | available
contraceptive L B
commodities) ]

0
Service providers’ Not very Not very friendly N Friendly and open Friendly and
attitudes friendly g’ open
Waiting time No waiting
since service is
You wait for You wait for two You wait for fifteen in your home
three hours hours minutes
Amount you pay -
Free You pay g You pay You pay i~
K250 | K 50 K 50

435 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

436 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 4: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 4

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

35

10

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day every other month (once in two Monday to Saturday, 8am to 5pm
services are months)
ava ||a bl e _ Tues Weds Thurs Fri Sat Sun. _ Tues Weds Thurs Fri Sat Sun
1 2 3 4 5 6 7 1 2 3 a 5 6 7
E 9 10 1 12 13 14 8 9 10 11 ’l‘l‘ 13 14
X X (2) X
CNONONONONG) QEONONOONO) CNONONONONG)
8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8am- 8am- 8am- X 2 3 2 25 2% 27 B2 2B 4 B 26 0 28 8am- 8am- 8am- 8am- 8am- 8am- X
Spm  Spm Spm Spm Spm  Spm Spm  Spm  Spm Spm Spm  5pm 20 30 29 30 5pm  5pm 5pm 5pm 5pm 5pm
Availability of Commodities Commodities are Commodities are Commodities

family planning
commodities (or
contraceptive
commodities)

are sometimes
out of stock

sometimes out of Aﬂ!,_—___t,)
stock e S —

always available

are sometimes
out of stock

Service providers’ Friendly and Not very friendly N Friendly and open Not very =
attitudes open g’ friendly Hga P
N (8
-\(\\ (
@tl \3/W
Pcl
FUA
Waiting time No waiting
since service is
You wait for You wait for two You wait for fifteen in your home
three hours hours minutes
Amount you pay -
Free You pay You pay You pay g
K100 K 50 K 250 i

437 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you

choose?

438 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Choice task 5: Imagine that you have decided to seek family planning services. Which of these options do

ou think you would be most likely to choose?

Block 4

Government Clinic

Private Clinic

Outreach Service

House to House Service

None

Distance from
home to health
service point

35

10

The service is in
your home village

The service is
in your home

Times that Monday to Saturday, 8am to 5pm Monday to Saturday, 8am to 5pm One day per month Monday to Saturday, 8am to 5pm
services are Mon  Tues Weds Thurs Fri  Sat
available 1 2 3 4 [ 6 7
T
8 9 10 11 [12)13 14
X X

CNONONONONG) QEONONOONO) 15 16 17 18 19 20 21 CNONONONONG)

8am- 8am- 8am- 8am- 8am- 8am- X 8am- 8am- 8am- 8m- 8am- 8am- X 22 23 24 25 26 27 28 8am- 8am- 8am- 8am- 8am- 8am -

5pm 5pm 5pm S5pm S5pm 5pm 5pm 5pm S5pm 5pm S5pm S5pm S5pm S5pm S5pm 5pm 5pm S5pm

29 30
Availability of Commodities Commodities are Commodities are Commodities
family planning are always sometimes out of ,,41]]_—_1—, always available are always
commodities (or available stock available
contraceptive
commodities)
Service providers’ Not very Friendly and open Friendly and open Friendly and
attitudes friendly open
Waiting time No waiting
since service is
You wait for You wait for two You wait for forty- in your home
one hour hours five minutes
Amount you pay )
You pay You pay [ -
Free Free B
K100 K 50 b7

439 | would choose

[ ]

[INTERVIEWERS: If government, private or outreach, skip to next choice task. For those who indicated neither, complete next question.]

You have indicated that you would not go to any of the services. | wonder if you could imagine that you had to choose either the government clinic, the private clinic, the outreach service or the service that comes to your home. Which would you
go to if you had to choose?

440 If I had to, | would choose

[ ]

[ ]

[ ]

[ ]




Block 2



